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Results



Why Our Residents 
Love Livonia



How Residents Get Their City News?

City 
News

Livonia Community 
Facebook

32%

E-newsletters8%CONNECTIONS 
magazine 12%

Nextdoor 5%

Livonia.gov 36%

Livonia Television 1%

Word of Mouth5%

City of Livonia 
Instagram1%



Satisfaction with Services

PROMPT: Rate 
your satisfaction 
with the following 
City services and 

programs on a 
scale of 0-10 (0 

being least 
satisfied, 5 being 

satisfied, 10 being 
most satisfied)

Department/Service Average Perfect 10s
Livonia Fire Department 9 1,785

Livonia Police Department 8 1,273
Livonia Public Library 7.5 872

Livonia Parks and Recreation 7.5 672
Livonia City Communications 7 555

Leaf pick-up program 7 738
Trash/recycling pickup 7 691

Snow removal from neighborhood 
streets 6 340

Residential code enforcement 6 375

Residential street maintenance 6 272



Residents’ Funding Priorities

Select the services 
and programs you 

believe the City 
should prioritize 

for additional 
funding. Select up 

to three.

Services/Programs Percent
Raw 
Number

Fixing our residential roads and infrastructure 54.37% 2,092
Improving public safety 37.76% 1,453
Improving Parks and Recreation offerings 36.02% 1,386
Investing in economic development 32.74% 1,260
Other (please specify) 28.22% 1,086
Improving snow removal 25.70% 989
Expanding library services 25.60% 985
Offering additional affordable housing for 
elderly and families 21.83% 840
Expanding residential code enforcement 20.63% 794
Improving curbside recycling and trash pickup 18.37% 707
Developing job training and skills programs 10.60% 408
Improving leaf pick-up 8.89% 342



How Our Residents 
Feel about 

City Services



1480

1348

986

34

Take Cover Go indoors and seek more
information

Tornados only Trick or treating begins/ends

When and Why Does the City Activate the Outdoor Emergency Sirens



Residents Who Subscribe to CodeRED

63%
37%

No Yes



How Residents Learn About Library Events?

Library 
Events

Library 
social media

11%

Library 
print newsletters7%Library emails 10%

Other 6%

CONNECTIONS 
magazine 57%

Library Online
Calendar 4%

Signs at the Library5%



Residents Who Plan to Use New Senior Center

42%
58%

No Yes



Residents Who Would Like to Have a City Center

70%
28%

2%

No Yes Undecided



Why We 
Need a City Center
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